, . Gecko Alliance
Q/ Defectlve Pump Labe| Form 450, des Canetons, Quebec (QC) G2E 5W6 Canada

GECKO' Tel: .800.78.GECKO Fax: 418.872.0920

Mail to:

Gecko Alliance — ATTN : Warranty / Service .
450 des Canetons Gecko RMA number:
Québec, Québec,

G2E 5W6 Canada RM

Please follow these simple steps:
1. Print ONE form for EACH defective pump you want to return.

2. Till “Section A” with all info requested. Fields marked with *#* are mandatory. Warranty could be rejected if info
is missing.

3. Send scanned copy(ies) of the form(s) once completed to warranty@geckoal.com to get your RMA
number. Add the RMA number on each form and mail them to the address on the top left corner of the
form.

Section A : Provide info on the defective pump

*#*Gecko Part ID: Claim filed by:

**Company name (for credit or replacement): Customer Claim #:

**[ssue encountered with the pump: U Production line/out of the box Failure**
U Field Failure**

Please affix BOTH original manufacturing label and motor label below
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Section B : Gecko Technical Staff Only

Technical analysis:

(Stamp for supplier’s warranty)

Tests performed by:

Creating products. Building relationships.




